
Providing housing and care to over 55s

across the south east  since 1967



Our Philosophy

We want everyone who 
meets us, no matter 
in what context, to 
experience our friendly, 
caring, compassionate 
philosophy, which runs 
through our whole 
organisation. We are a 
leading housing and 
care provider in the 
south east, flexible and 
responsive to the needs 
of people in later life.

Our Values

      Kind and supportive

      Responsive

      Compassionate

About Rapport Housing & Care

Rapport Housing & Care is a registered charity and registered 
provider of social housing that provides housing, care and 
support to over 55s at a number of locations across the south 
east. 

The organisation has been supporting those in later life since 
1967, when it opened its first home in Gillingham under the 
umbrella of Abbeyfield. Fast forward 50 years and The Abbeyfield 
Kent Society was the biggest independent Abbeyfield in the 
world. Following its success, in 2017, the executive team and 
Trustees decided to leave the Abbeyfield movement and 
Rapport Housing & Care was born.

As one of the leading providers in the county, the organisation 
cares for and supports hundreds of people in later life through 
a range of housing and care services, including supported 
homes, residential care homes, extra care housing schemes 
and our home care service, Caring Companions. 

We aim to ensure that our core values of care, compassion and 
companionship come across in all that we do and that residents 
maintain a fulfilling life when living in one of our homes.



Our Residential Care Homes

Our residential care homes provide 24-hour care and support for people aged 65 and over, 
including those living with dementia. They are designed for people who would like the care, 
companionship and safety of a 24/7 support service but do not require nursing care. 

Residential care is suitable for older people who are finding it difficult to cope alone at home 
and require an increased level of support and personal care.

Residents can choose to stay on a short term (respite) or permanent basis. Respite care can 
be either a planned or emergency stay, with the duration ranging from a couple of days to 
several weeks, depending on your needs. Fees for respite care vary depending on the level of 
care/support and accommodation you require and the duration of your stay. Our fees include 
24-hour care, private bedrooms, laundry, all meals and refreshments, activities, utility bills and 
council tax.

Our residential care homes are also registered to provide end of life care, sometimes called 
palliative care. Our end of life care is suitable for those who do not require nursing care and 
aims to support residents in living as comfortably as possible. We understand that end of life 
care is perhaps the most difficult of subjects to discuss for all those involved and our trained 
and friendly staff are available to approach this with professionalism, sensitivity and empathy.

Residents living in our residential care homes have their own room, with shared dining and living 
areas throughout the home and lovely gardens. All rooms have wash basins, whilst most have 

ensuite facilities, residents are encouraged to 
personalise their rooms to their taste. Fees include 
all meals, snacks and drinks, housekeeping, care 
and laundry.  

Each of our residential care homes has an 
enthusiastic kitchen team, who work together with 
residents to create a delicious varied menu, which 
is reflective of the season and uses local produce 
where possible. Menus are regularly updated and 
residents are encouraged to give feedback and 
suggestions. Our kitchen teams are happy to cater 
for special diets and cultural diversity.  

Staff at our homes support residents to continue 
their own hobbies as well as creating an exciting 
and diverse activity calendar, which is often 
reviewed with residents’ input. Activities vary 
but can include crafting, baking, gentle exercise, 
musical activities and trips out to the coast and 
nearby places of interest. Our homes also have 
built up an excellent rapport with local schools 
and community groups, who regularly pop in to 
say hello. Some of our residents also like to get 



“The
carers are

caring. You are
treated with respect and 

courtesy, I have no complaints.”

Betty Ford
extra care housing

resident

involved with the running of the home, which may include gardening or setting the table at 
mealtimes.

We are a pet friendly organisation and many of our residential care homes have pets, if you 
would like to bring a household pet with you when you join us, please discuss this with the 
home manager.

Our person-centered approach encourages residents to live as independently as possible, 
with care and support from staff, offering choice, respect, dignity and fulfilment. A personal 
care plan will be created and tailored to your needs, which will be regularly reviewed and when 
your care needs change, the plan will reflect any additional support required.

Additional charges may apply for some services and treatments. The home manager will 
provide more details and costs of any extra services.

Our Supported Homes

Our supported homes are ideal for people aged 55 and over who want to maintain their 
independence but may need a little extra support to do so. Unlike residential care, our 
supported homes do not provide personal care and each resident will hold their own tenancy 
agreement for their accommodation. Our supported homes cater for 5-14 people in purpose 
built or large adapted houses. Residents have their own unfurnished ensuite room, which they 
are free to decorate as they wish, as well as communal living and dining areas and a well-
maintained garden to enjoy during the summer months. There is an emergency alarm facility, 



which connects to an emergency care line service when staff are not on the premises. Facilities 
vary from house to house. 

A housekeeper is in attendance for the majority of the day and they prepare lunch and dinner. 
They also clean and maintain the communal areas, however residents look after their own 
personal accommodation and laundry and prepare their own breakfast.

The housekeeper supports residents to arrange activities, this varies but could include coffee 
mornings, tea parties, craft sessions and birthday celebrations. Residents are also supported 
to pursue their own individual hobbies, as well as socialising together in the communal areas. 
When the weather is kind, days out are often enjoyed, whether that is a trip to the pub for lunch 
or a stroll in a nearby park or place of interest. 

Supported housing is a great way of making new friends and being part of a community, whilst 
retaining independence and we find that residents thoroughly enjoy living and socialising 
together.

Our Extra Care Housing Schemes

Also known as ‘assisted living’, our extra care housing schemes support people in later life to 
live their lives as independently as possible within the community, whilst receiving care and/
or support. Extra care housing schemes are suitable for over 55s, who are largely independent 
but could benefit from a little care and/or support.*

Each of our extra care housing schemes offer apartments through an affordable rent via the 
local council. Some of our schemes also offer apartments for market sale, or for sale through 
Older Person’s Shared Ownership (OPSO).

Typically, an extra care housing scheme contains upward of 50 one or two bedroom apartments. 
The apartments are designed with over 55s in mind, with fixtures and fittings conceived to 
make your life easier and more comfortable. 

Within the scheme there is a restaurant, where residents and their guests can enjoy a meal 
at lunch time, and a number of other communal facilities, such as a lounge/club room, hair 
salon, activity room and garden. Residents are free to use their apartments as they would if in 
the wider community, however, living in an extra care housing scheme is like living in a small 

*a minimum 3.5 hour per week care and/or support need is required to be eligible for extra care housing



Further Details

For more information, you can contact our services directly, alternatively you can get in touch 
with head office, using the details overleaf.

community where companionship is always available. The schemes focus on encouraging 
independence and a member of the housing team is on site 24/7, should an emergency arise. 

All residents have the opportunity to purchase a care and support package, this can be through 
our domiciliary care service, Caring Companions*, an external provider of your choice or a 
loved one can provide support. Care and support could include anything from help with the 
housework and assisting with shopping to helping you get ready for the day and assistance at 
mealtimes.

A lunch time meal is served in the restaurant (part of the service charge for those renting, those 
who own their apartment can purchase this service) each day. Residents spend time socialising 
with one another, whilst enjoying a freshly prepared delicious meal. Our caterers regularly 
review the menus and with residents’ input they are updated seasonally. Special occasions are 
celebrated, such as Chinese New Year buffets and tea parties for Valentine’s Day.

Activities are planned with the support of housing staff and residents often enjoy trips out. 
Whether it’s a weekly craft session, a visit from a musician or a trip to the local pub for Sunday 
lunch, there really is never a dull moment. 

Our residents enjoy living independent lives, with peace of mind that they are in a safe and 
secure environment, with staff on site, should an emergency arise.

*Caring Companions is Rapport Housing & Care’s CQC registered domiciliary care service, which is based 
on site at our extra care housing schemes. To find out more, please see our Caring Companions brochure.



If you require this information in a different format, please e-mail media@rapporthc.co.uk

The information contained in this leaflet is provided for general guidelines only. Customers are strongly advised to contact a Rapport 
Housing & Care representative for further details and to satisfy themselves as to their accuracy.

Rapport Housing & Care is registered charity 254140, Housing Association H2362, Company 908333.

Registered Office
Rapport Housing & Care
The Old Wharf
Station Road
Cuxton, Rochester
Kent
ME2 1AB

Tel: 01634 723007

www.rapporthousingandcare.co.uk

www.facebook.com/rapporthousingandcare

www.twitter.com/rapporthandc


